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A TALE OF 
J Heeley 
Scot t i sh Hotel School, 
The dearth of r e l i a b l e market in te l l igence 
in tour i sm i s f r e q u e n t l y remarked upon. 
At the r e g i o n a l and l o c a l l e v e l s , market 
i n fo rma t ion i s u s u a l l y e i t h e r absen t or 
incomplete. At the nat ional l eve l , where 
r e g u l a r surveys e x i s t to monitor tourism 
f l o w s , t h e d a t a f r e q u e n t l y e x h i b i t 
d i s c r e p a n c i e s and a r e of q u e s t i o n a b l e 
va l id i ty . More spec i f i ca l ly there ex i s t s 
a d i s p a r i t y in the l a t e s t e s t i m a t e s for 
domestic tourism spending in Scotland when 
the S c o t t i s h T o u r i s t Board 's f i g u r e s , 
drawn from i t s National Survey of Tourism 
in Scot land (NSTS), a r e compared wi th 
t h o s e c o n t a i n e d i n t h e B r i t i s h Home 
Tourism Survey (BHTS) produced by the 
combined research s e r v i c e s depar tment of 
the Br i t i sh Tourist Authority and English 
Tourist Board. 
The BHTS i s a household sample enquiry to 
m e a s u r e t h e v o l u m e , v a l u e and o t h e r 
c h a r a c t e r i s t i c s of domes t i c t ou r i sm in 
Br i ta in . Domestic tourism re fe r s to a l l 
t r ave l by Br i t i sh res iden ts within Br i ta in 
which involves a t l e a s t one overnight stay 
and which i s under taken for l e i s u r e or 
b u s i n e s s purposes . BHTS has been in 
e x i s t e n c e s i n c e 1972 and i s w i d e l y 
cons ide red to be a l e a d e r i n the f i e l d of 
nat ional tourism and holiday surveys. I t 
c o m p r i s e s p e r s o n a l i n t e r v i e w s w i t h 
approx imate ly 2,000 i n d i v i d u a l s aged 16 
and above, conducted in the interviewee's 
home. The s a m p l e i s a random one 
careful ly designed to be representa t ive of 
the p o p u l a t i o n of 43.3 m i l l i o n a d u l t s i n 
B r i t a i n . I n t e r v i e w e e s a r e asked for 
information on a l l domestic tourism t r i p s 
under taken in t h e p r ev ious two ca lenda r 
months i n v o l v i n g t h e m s e l v e s and t h e 
children accompanying them. 
NSTS i s a new Sco t l and -on ly survey of 
domes t ic t o u r i s m wi th a much s u p e r i o r 
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sample s ize as compared t o BHTS. I t was 
commissioned by STB because BHTS was 
deemed to be insuf f ic ien t ly accurate a t a 
disaggregated Scot t i sh l eve l . (The Board 
had used BHTs da ta over the decade 1972-
82). NSTS i s c u r r e n t l y t h e dominant 
f a c t o r in t h e STB's r e s e a r c h budget , and 
i s based on a quota sampling t echn ique . 
P a r a d o x i c a l l y , the quota l i m i t s for the 
r e g i o n s of o r i g i n of v i s i t o r s were f ixed 
by r e f e r e n c e t o BHTS d a t a . I t should be 
noted tha t quota sampling i s a non-random 
t e c h n i q u e . F i n a n c i a l c o n s t r a i n t s 
prohibited the employment of p r o b a b i l i t y 
sampling methods as t he se would have 
doubled t h e c o s t of t h e survey t o STB. 
Fie ldwork fo r NSTS was conducted for t h e 
f i r s t t ime in 1984, enabl ing STB t o t h i s 
year break free from i t s previous re l iance 
on BHTS. In the Chairman's foreword t o 
the Board's 1984-1985 annual report* Alan 
Devereux r e f e r r e d t o NSTS a s a "more 
a c c u r a t e method of d a t a c o l l e c t i o n " , 
declar ing: 
"Sales revenue f i g u r e s for 1984 
have been derived from a new and 
cont inuous Sco t land-on ly survey 
which i n v a l i d a t e s comparisons 
wi th former a l l - B r i t i s h s tudies 
of previous years" . 
The ' s a l e s revenue ' f i g u r e s r e f e r r e d t o 
a r e reproduced from t h e annual r e p o r t in 
the f i r s t row of Table 1. These da ta 
reveal that the domestic tourism spending 
genera ted by an e s t i m a t e d 13.1 m i l l i o n 
t r i p s and 63 m i l l i o n b e d n i g h t s was 
£ 1,161m. The c o m p a r i s o n w i t h BHTS 
a g g r e g a t e s t a t i s t i c s f o r S c o t l a n d ' s 
domest ic t ou r i sm y i e l d s a s p e c t a c u l a r 
d i f f e r e n c e ( s e e l i n e 2 of T a b l e 1 ) . 
While the BHTS t r i p and bednight f i g u r e s 
are down by 6% and 12% respect ively , those 
for spending a r e a s t a g g e r i n g 44? lower 
than the NSTS es t imate . 
1984-1985, the Board, Edinburgh, 1985. 
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Table 1 Aggregate trips, beftrigts and expenditure 
figures, 1984 for Britain's aeaber 
countries 
Av. spend 
Trips Bednigts Spend per day 
0000,000) (WM.000) tt'000,000) (£) 
USES f igs. 
for Scotland 13.1 63.0 1,161.0 18.4 
EHIS figs. 
for Scotland 12.3 55.4 649.9 11.7 
EHIS» figs. 
for Wales 12.2 59.6 531.6 8.9 
EMS* figs. 
for England 116.1 448.7 4,798.5 10.7 
IPS figs. 
for Scotland 1.2 12.1 245.0 20.2 
Notes: •Provisional estimates contained in 1985 
annual reports of the Wales and English 
tourist boards 
A difference of such an order of magnitude 
c a n n o t be l i g h t l y e x p l a i n e d away*, 
s u g g e s t i n g t h a t an u r g e n t r e v i e w i s 
necessary of the da ta c o l l e c t i o n methods 
employed under t h e NSTS and BHTS. 
However, in the absence of such a review, 
there are prima facie grounds to be highly 
suspicious of the NSTS spending est imate . 
In e f f e c t , i t runs counter t o one of the 
few u n i v e r s a l t r u t h s in t o u r i s m -
s u b s t a n t i a t e d in c o u n t l e s s s t a t i s t i c a l 
s t u d i e s - t h a t in any one country the 
a v e r a g e d a i l y s p e n d i n g of d o m e s t i c 
t o u r i s t s i s considerably lower than t h a t 
of t h e i r i n t e r n a t i o n a l c o u n t e r p a r t s by a 
f a c t o r of 2 :5 . I f t h e NSTS e s t i m a t e i s 
taken a t face v a l u e , i t i n d i c a t e s t h a t 
each domest ic t o u r i s t in Scot land has an 
average d a i l y spend of £18.4, £1.8 s h o r t 
of t h e comparable f i g u r e for ove r seas 
t o u r i s t s i n Sco t land , as r evea led by 
I n t e r n a t i o n a l P a s s e n g e r Survey (IPS) 
s t a t i s t i c s . * * (See Table 1, l i n e s 1 and 
5.) 
Table 2 Aggregate trips bedrdghts and expenditure 
for Britain as a whole, 1964 
Pn. spend ' 
per day 
(•000,000) 0000,000) (£'000,000) (£) 
EHIS figs. 
for Britain 140 
IPS figs. 





This near comparab i l i t y of the domest ic 
(NSTS) and overseas (IPS) per capita daily 
spends s imply does not f i t w i th e i t h e r 
common s e n s e or t h e 'known' f a c t s . 
Throughout the member n a t i o n s of Europe, 
the general rule of thumb as enunciated in 
t h e r e p o r t of the working group of the 
national t o u r i s t organisations of the EEC, 
i s t h a t on an a v e r a g e d a i l y b a s i s 
"domest ic t o u r i s t s spend 40% as much as 
i n t e r n a t i o n a l t o u r i s t s " . * * * A t e l l i n g 
conf i rma t ion of the 2:5 r a t i o i s t o be 
found i n t h e a l l - B r i t i s h d a t a fo r 
domest ic / internat ional spending using IPS 
and BHTS sources. For 1984 the per capita 
daily spend of domestic t o u r i s t s was 39.4% 
t h a t of t h e i r overseas c o u n t e r p a r t s (see 
Table 2). I t i s substantiated further by 
a special survey of Non-Business Vis i tors 
to Wales r e c e n t l y undertaken by Marplan 
for the Wales Tourist Board which covered 
both domest ic and foreign tourism during 
the 1984 summer season. There, the 
r e l a t i o n between the average daily spend 
by overseas v i s i t o r s (£26.03) and t h a t by 
d o m e s t i c v i s i t o r s (£11.12) i s of t h e 
e x p e c t e d o r d e r of 2:5 ( s e e Tab le 3) . 
Final ly , various ad hoc regional and local 
s c a l e tour i sm s t u d i e s w i t h i n Scot land 
c o n s i s t e n t l y r evea l t h a t the per c a p i t a 
dai ly expenditures of overseas t o u r i s t s i s 
s u b s t a n t i a l l y g r e a t e r t han t h a t of 
domestic t o u r i s t s . For instance, a 1976 
study of tour i sm to the Edinburgh and 
•The per capi ta differences between the two surveys i s reduced to a small extent by the 
fact tha t the NSTS t r i p and bednight f igures do not include those made by children who 
a r e accompanying a d u l t s , whereas BHTS r e s u l t s do. However, s ince only a smal l 
proportion of domestic t r i p s are made by groups which include children (the NSTS figure 
i s 17%), t h e e f f e c t of a d j u s t i n g t h e NSTS t r i p and bedn igh t f i g u r e s accord ing ly only 
has a marginal effect on the per capita ca lcu la t ions . 
••The Internat ional Passenger Survey i s carr ied out on behalf of the Department of Trade 
a t a l l the major ports and a i rpor t s in the UK which are used by in ternat ional t r a f f i c . 
A random sample of passengers arr iving in and departing from the UK are interviewed to 
i d e n t i f y those which a re t o u r i s t s , the l e n g t h of t h e i r v i s i t s , and the amounts spent . 
The sample s i ze i s large (c i rca 164,000) and the r e s u l t s are highly r e l i a b l e . 
• • • S e e : The Economic S i g n i f i c a n c e of Tourism wi th in the European Community, A F i f t h 
Report of the Working Group of the National Tourist Organisations of the EEC, Br i t i sh 
Tourist Authority, London 1983, p27. 
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Lothian regions, sponsored by STB and 
Lothian Regional Council, showed that the 
average da i l y expendi tu re of North 
American t o u r i s t s exceeded t h a t of 
domestic t o u r i s t s by a factor of almost 
three. 
Table 3 Per capita da i ly spending of 
domestic and i n t e r n a t i o n a l 




Domestic tourists 11.12 
International tourists 26.03 
Source: Marplan Study of Non-Business 
Visitors to Wales 
The ' sa les revenue1 r e s u l t s in the NSTS 
t h e r e f o r e run counter to the w e l l -
documented reality of per capita spending 
differentials as between the overseas and 
domestic markets. I t i s a r ea l i t y that 
the STB chairman is well aware of: 
"I am sure we shal l come on to 
some marketing questions there , 
but an overseas visitor produces 
far more revenue than a domestic 
visitor per capita, does he not? 
(Mr Devereux) Yes." 
(Ev idence given to 
Se l ec t Committee on 
Trade and I n d u s t r y , 
Wednesday, 27 February 
1985.) 
Such arguments were used in the STB's 
successful campaign to gain a d i rec t 
presence in the overseas marketing of 
Scot t ish tourism. However, the STB are 
now providing us with figures showing that 
there i s in fact very l i t t l e difference in 
the amounts expended on a per capita daily 
b a s i s by t he overseas and domestic 
t o u r i s t . The Board can't have i t both 
ways, and the evidence leads us to suggest 
that the NSTS estimate is badly out. 
69 
